BURKE HOSPICE & PALLIATIVE CARE
NONDISCRIMINATION INFORMATION

Burke Hospice & Palliative Care, (BHPC) complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. BHPC does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Burke Hospice & Palliative Care provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e  Written information in other formats (large print, audio, accessible electronic formats, other formats)

Burke Hospice & Palliative Care provides free language services to people whose primary language is not English, such as:
¢ Qualified interpreters
e Information written in other languages

If you need these services, contact the Compliance Officer. If you believe that BHPC has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person, or by mail, fax or phone
as listed: Compliance Officer, Burke Hospice & Palliative Care, 1721 Enon Rd, VValdese, NC 28690, Phone: 828-879-1601 Fax 828-879-3500.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf or by mail or phone at:
U.S. Department of Healtlh and Human Services, 200 Independence Avenne, SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,
800-537-7697 (IDD,).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you do not speak English, Language Assistance Services, free of charge, are available to you. Call 1-828-879-1601.
Espaiiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiifstica. Llame al 1-828-879-1601

Tiéng Viét (Vietnamese)

CHU Y: Né&u ban n6i Tiéng Viét, c6 cac dich vu hb tro ngdn ngir mién phi danh cho ban. Goi s§ 1-828-879-1601

588X (Chinese)

R RGBT SR R BESE S RIS - 55 EEE1-828-879-1601

st 0§ (Korean)

FO: SI2HE MESIAI= 82,300 A& MEBIAE 222 018
Francais (French):

ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez
1-828-879-1601

4u 21l (Arabic)

828-879-1601-1 pd s Juall |, laally Al 1 g 4 il BacLusall ciladd ()l (ARl €Y Gusati i< )Y ;4 gala

o¥Rucll (Gujarati)

N NN N

YA-L: A1 il IepRicll ollddl &l, oll (A:es einl AsIA Aclll dHIRL HIE U0t 8. §i- 53 1-828-879-1601

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-828-879-1601

Pycckuii (Russian)

BHVMMAHUME: Ecau Bsl roBOpHTE Ha PYCCKOM f3BIKE, TO BAM AOCTYITHBI OCCIIAATHBIC YCAYIH IIepeBoAa. 3BoruTe 1-828-879-1601

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-828-879-

1601

Tagalog (Tagalog — Filipino):

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-828-
879-1601

OO0 (Cambodian)

noodotodd tougnongonoooodoo ooodouooo, ouoononooooobooon todougnooooooo
OoooooooooooooooooooooboD oo oooooboo 1-828-879-1601

D70 (Laotian)

POVDYO 9T MO MW MWD MWIFICTTUINO, 1) WL NIWVL 2 NIWNIVY 0BT BWITIIS . LD 1-828-
879-1601

B &8 (Japanese)
AREE: BREZEINSEES. BHOSEXXEZCFAVEEITET, 1-828879-1601 £T. BBHEICTITERCFZELY,
&g &: I1e 39 fgal Siekd § al FMah [o3q JUd # HIST FETIaT HaTg SUHSE 8| 1-828-879-1601- T Hies HY|

tAl == JUSLICEH 1-828-879-1601
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